Easy Read

Making every voice count
Our plan for equality 2022 to 2023

This document was written by the Board of Community
Health Councils in Wales. It is an easy read version of
Making every voice count - Our equality plan 2022-2023.
August 2022

How to use this document
This is an easy read document. But you
may still need support to read it. Ask
someone you know to help you.

Words in bold blue writing may be hard to
understand. You can check what all the
words in blue mean on page 25.

Where the document says we, this means
Board of Community Health Councils in
Wales. For more information contact:
Website: www.boardchc.wales
E-mail: enquiries@waleschc.org.uk
Phone: 02920 235558

This document was made into easy read
by Easy Read Wales using Photosymbols. To
tell us what you think about this easy read
version, click here
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Accessible information
Accessible information is information
you can use and understand. For
example, Easy Read is accessible
information.

We want you to be able to use and
understand all our information.

If you would like this document in a
different way, please contact us.

For example, if you want it in braille.

You can also get this document in Welsh
on our website.
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Introduction

We are the Board of Community Health
Councils in Wales.

We have written this plan with the 7
Community Health Councils in Wales. We
call these Community Health Councils
CHCs for short

There are 7 CHCs in Wales. They are made
up of local volunteers and supported by a
small team of paid staff.

The CHCs make sure people in their local
area have a say in their health services.
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Our job is to make sure all 7 CHCs are
doing a good job.

This is our plan for equality.
Equality means treating people fairly
and making sure they have the same
chances.
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About this plan
It is our job to make sure everyone has a
strong and powerful voice. We work hard
every day to:

• make sure everyone has an equal say
in their NHS

• make sure everyone has fair and
equal experiences of healthcare
services.

We have a responsibility by law to make
sure people are treated equally.

But we want to do more. We know some
people and groups living in Wales are still
not treated equally.
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And over the last few years many things
have happened across the world that
have shown how much work we still must
do, to make sure everyone is treated
equally.

For example:
• The killing of George Floyd in America.
And the abuse shouted at British
footballers.

• The murder of Sarah Everard by a
stranger.

• The homophobic attack and murder
of Dr Gary Jenkins in Cardiff.

People are still treated badly because of
where they come from, their language,
history, skin colour, religion or culture.
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Many people die and suffer every year as
a result of violent people. The victims often
know their attackers.

Attacks happen for lots of reasons. This can
be because of discrimination.

Discrimination - Discrimination is when
you are treated badly or unfairly
because of your sex, race, religion,
disability or sexual identity.

We all have a responsibility to challenge
unfairness when we see it in everyday life.

COVID-19 has shown that lots of people in
Wales are worse affected in a crisis.
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We still do not know the whole impact from
COVID-19.

Along with the NHS, we will do more
research into how to better help those in
need.

In 2021 we worked out how to do a better
job of promoting equality.
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Our main aims
Equality, diversity and inclusion
In the year 2022 to 2023, we will:

• Keep on listening to people in our
communities.

• Work with others to improve our health
service by making sure everyone has a
say. Especially people who are most
likely to be treated unfairly.

• Make improvements to our services by
listening to people and hearing what
they have to say.
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We will talk to lots of different groups of
people, including:

• Survivors of domestic abuse.
Domestic abuse can happen to
anyone. It involves any behaviour
that causes harm to someone that is
carried out by a partner, ex-partner
or family member.

• People who struggle with their mental
health.
• Older people.
• People who are pregnant.
• People most at risk from harm.
• People who live far away from hospitals.
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We will work together with the NHS and
other partners to:

• make positive change

• work out where the NHS can improve its
service

• make sure the NHS changes plans so
certain groups are not treated less fairly
than others.

We will make sure that the government
and NHS are doing their best to improve
services for people most at risk of harm.
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We will check on things that the Welsh
Government and the NHS said they would
do to deal with the issues we told them
about last year.

We will make sure that people can use the
NHS and know how to get help.
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Changing how we work

In the year 2022 to 2023, we will:

• Do our best to work with different
communities.

• Make sure everyone knows how to
contact us.

• Make sure all the CHCs are working n
the best ways.

• Support the CHCs to work with lots of
different types of people.
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• Research how we can better
represent people equally.

• Make sure that people who want their
voices heard are listened to.

• Listen to people’s experience of care
in the NHS. And learn from what
people tell us.
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Supporting people
Our staff are employed by Powys Teaching
Health Board. We follow the Powys
Teaching Health Board’s staff policies.
Including plans about equality.

In the year 2022 to 2023, we will:

• Take action to make sure our staff are
safe in work. We will do our best to
protect them from COVID-19.

• Treat all staff as individuals.

• Offer staff flexible working hours so
they can work at different times. And
give them the equipment they need
to do their work in new ways.
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• Make sure our staff can look after
themselves as best as possible. Support
managers to look after the well-being
of their team.

• Listen to what our staff have to say.

We know that there is a pay gap between
men and women. We want to find out
more about this.

We want all staff to understand how they
should behave in work. We will give staff
more training about equality and diversity.
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The way we communicate
From April 2023 the Community Health
Councils will be called Citizen Voice Body
for Health and Social Care in Wales.

We will communicate clearly and simply
with lots of communities across Wales.

In the year 2022 to 2023, we will:

• Work on a new website for our new
organisation.

• Use easier language so that lots of
people can understand what we are
doing.

• Encourage people to use Welsh where
possible.
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• Create a network for Welsh
speakers.

• Employ more staff who speak Welsh.

The words we use
The way we use language is very
important. The way people think about
language changes over time.

We will keep on working with others to
make sure we use words that are best for
the diverse groups we work with.

We will keep working with others to make
sure we use the right language. We want
the language we use to make people
comfortable.
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Gender

Gender is a word used to describe what
we think of as male and female.

Gender is an idea that has been created
and accepted by society. Some people
may not agree with the ideas of gender.

There is a law that stops people from being
treated differently because of their gender.

But this does not always stop people from
treating others badly.

Page 21

Summary
In the year 2022 to 2023 we will make
changes if needed and tell you why we
have done so.

We will think about all the exciting things
we are hoping to achieve.

We will think about the challenges
people face and use this to help set up
our new organisation. We want to make
sure we can help people with health
and social care issues.
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Have your say
We want you to have your say. Please tell
us what you think about our plan. You can
do this at any time.

We want to improve. Tell us what we could
do more of or what we could do
differently.

We will use what you tell us to make
changes where we need to.

You can contact us in the way that best
meets your needs, including in Welsh.
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How to contact us
Address:

Board of CHCs in Wales
33 / 35 Cathedral Road
Cardiff
CF11 9HB

Phone:

02920 235 558

E-mail:

enquiries@waleschc.org.uk

Website:

www.boardchc.wales

Twitter:

@CHC_Wales

Facebook:

@BCHCW1
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Hard words
Discrimination
Discrimination is when you are treated badly or unfairly
because of your sex, race, religion, disability, or sexual
identity.

Diversity
Diversity means people are not all the same. For example,
people come from different backgrounds, make different
choices or are good at different things.

Domestic abuse
Domestic abuse can happen to anyone. It involves any
behaviour that causes harm to someone that is carried
out by a partner, ex-partner, or family member.

Equality
Equality means treating people fairly and making sure
they have the same chances.
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