Easy Read

Information for people who want to
become members of Community Health
Councils in Wales
The closing date for appointments is 1st October at
4pm

This document was written by the Welsh Government. It is an easy
read version of ‘Information for applicants – Community Health
Councils in Wales Appointment of Members 2021’.
July 2021

How to use this document
This is an easy read document. But you may still
need support to read it. Ask someone you know to
help you.

Words in bold blue writing may be hard to
understand. You can check what all the words in
blue mean on page 26.

Where the document says we, this means the
Welsh Government. For more information, contact:
Website: www.gov.wales/publicappointments
E-mail:

publicappointments@gov.wales

This document was made into easy read by Easy
Read Wales using Photosymbols. To tell us what
you think about this easy read version, click here.
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Introduction
This document has been written by the Welsh
Government for people interested in becoming
members of Community Health Councils in Wales.

We will call the Community Health Councils, CHCs
for short.

This document is for people who want to become
members of a CHC.

Members of CHCs are volunteers. They do not get
paid for the work they do.

Members of CHCs talk to local people about their
health services. And use their feedback to fnd out
how to make services better.

This document will tell you how to become a
member of a CHC.
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About CHCs
There are 7 CHCs in Wales. Each CHC works with
their Local Health Board.

Each CHC has some paid staf and some members.

We listen to what members say about their
health services. And what they have found out
from local people.

We tell the NHS what members have to say. This
helps the NHS know if they are doing a good job,
or not.

The Board of CHCs make sure the CHCs are doing a
good job.

We all work together to make our health services
better.
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About members of CHCs
What members do
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▪

Make sure local people have a say in their health
services.

▪

Visit GP surgeries, clinics and hospitals and talk to
the public and patients.

▪

Find out what people think about the NHS.

▪

Work with diferent groups that all want to
improve services.

▪

Tell us and the NHS what they fnd out.

▪

Tell us their ideas to make things better.

Who can apply
You do not need to know a lot about the NHS to
become a member, but you should care about
making the NHS better.

You must give us examples that you have the
qualities, skills and experience to meet the job
criteria for appointment.
Criteria are things that we are looking to match
the job role.

You will need to be good at:
▪

talking to and listening to lots of diferent kinds
of people

▪

treating people and what they say with respect

▪

working in a team

▪

avoiding discrimination.
Discrimination is when someone is treated
badly or unfairly because of who they are. For
example, because they are a man or woman.
Or because they have a disability.
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You should know and care about:

▪

Nolan’s Seven Principles of Public Life. To fnd
out more click here.

▪

The code of conduct for CHC members.
A code of conduct gives rules and advice
about the law. The code of conduct tells you
how you should act and things you should do.

You can fnd out more here: Code of Conduct for
Board Members

You do not have to speak Welsh to become a
member of a CHC.
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But you should respect the Welsh language and
people who speak it.

You should know about the Welsh Government’s
plan called More than just words.

More than just words says it is important that:

▪

staf can speak English and Welsh in the health
services

▪

people are not discriminated against if they
want to speak Welsh

▪

people are ofered services in Welsh.
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About being a member
Location:
See page 23 for the contact details of all 7 CHCs.

Working time:
Members work 3-5 days in a month.

Pay:
Members are volunteers. They do not get paid. But
they can claim for travel and some other things that
are written in the CHC policies.

Length of membership:
Usually, you can be a member for between 1 and
4 years.

Citizens Voice Body:
CHCs will be closing from April 2023. There will be a
new Citizens Voice Body instead.
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If you are a member, this will end when your CHC
closes. But you will have the chance to join the
Citizens Voice Body instead.

The Citizens Voice Body will:

▪

Make sure everyone has a say in health and
social care services.

▪

Be able to tell those who provide health and
social care services what people think.

▪

Make sure it is easy for people to complain about
services. If they need to.

▪

Use what they learn to keep making services
better.
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Who cannot become a member
You cannot become a member if:
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▪

You have been in prison for more than 3 months
in the last 5 years.

▪

You are legally bankrupt. This means you had to
go to court for help because you could not pay
your bills.

▪

You have been fred from a job with the health
service.

▪

You work in healthcare in the same area as the
CHC you are applying to. But you can still apply to
a diferent CHC.

▪

You are already a member of a diferent CHC.

▪

You are, or will be, a member of parliament in
Wales, UK, or Europe.

Things we will need to check
We want to pick the right people to be members.
And people that the public can trust.

We will need to check if you are the right kind of
person to be a member.

You should tell us if there is anything that might
make you look bad to the public, or would
embarrass the Welsh Government.

You may be asked questions at interview in relation
to any checks carried out.

We will need to undertake a Disclosure and Barring
Service check. This is called DBS for short.

A DBS check is to check you are safe to work with
children and vulnerable adults. To fnd out more,
click here.
Page 13

Standards in public life
You will have to show high standards of work and
personal behaviour.

All candidates who are successful will have to agree
to the Code of Conduct for Board Members of
Public Bodies.
You can read about this document here: Code of
Conduct for Board Members of Public Bodies

Other work you do
We will need to check if you do any other work.

And if that work might stop you doing a good job
with us.

Your private and personal life
If you pass the shortlisting and interview stages
we will check the internet and social media to
fnd out more about you, to avoid any potential
embarrassment to Welsh Ministers.
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How to apply
You can apply online to become a CHC member.

You might need someone to help you with
this. Contact your local CHC for help. Or Phone:
02920 235558 for help.

To apply:

1. Click here to fll in the online registration form.
You only need to do this once.

2. Then click here to make your application.
Click on the Community Health Council Vacancy
on the page. Click on Apply in the bottom left
corner.

3. Upload a personal statement and CV in the
reasons for applying section.
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About Personal Statement

Your personal statement should not be longer than
2 pages.

In the personal statement you can tell us how you
match all the things that we are looking for.

You could also write about how your work matches
the criteria list.

You should include examples in your statement that
shows how you match the job criteria.

You can give examples of your work for each
criteria in separate paragraphs.
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Important Dates

▪

The closing date for applications is 1
October 2021 at 4pm.

▪

Your application will be assessed by the panels
between 11 October 2021 and 18 October
2021.

▪

The panels will interview people during the week
of 22 November 2021.

Page 17

Making applications fair

We want everyone to have a fair chance to become
a member.

The Welsh Government runs the Positive about
Disabled People scheme.

If you are a disabled person and have the minimum
skills we are looking for. This scheme guarantees
you an interview.

The application form will ask if you need extra
support to attend an interview, otherwise known as
reasonable adjustment.

We would like to hear from people with lived
experiences. And from all walks of life to work with
us and to become members.
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This will help us to do a better job.

We particularly welcome applications from the
groups below. There are not enough people from
these groups working in Community Health Councils
in Wales:

▪

People under 30 years old
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▪

LGBTQ+ people

▪

Black, Asian and Minority Ethnic people
Minority Ethnic people are people who live in
places where most of the other people are a
diferent race. And usually in smaller numbers. It
includes some Gypsy, Roma and Traveller people.
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About the interview
The panel will use your personal statement to
assess whether or not you will be invited to
interview.

Due to COVID, the panel will carry out the
interviews online, either on the phone, or video on
a computer.

The interviewers will be:
▪

Someone from Welsh Government

▪

Someone from the local CHC

▪

And one other person

If we decide to interview you, we will tell who will
be on the panel and the interview date as soon as
possible.

If you cannot make the date, we will try to change
it. But we cannot promise to change it.
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If we decide to interview you, we will let you know
by sending you an email. Or asking you to login into
your application account.

If you attend an interview, we will ask you
questions about your skills and experience.

If you meet the panels’ requirements to be a good
member, we will tell a Minister. The Minister might
ask to meet you. Then they will make the fnal
decision.

If you are successful, you will get a letter to let
you know.

If you are not successful, you will also get a letter.

The letter will tell you who you can talk to if you want
to know more about why you were not successful.
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How to contact us
You can contact us or your local CHC. You can fnd the
details below:

Board of Community Health Councils in Wales
Address: 33 / 35 Cathedral Road,
Cardif
CF11 9HB
Phone:

02920 235558

Email:

enquiries@waleschc.org.uk

If you want to know more about your application
or to let us now if you are not happy, please email:
publicappointments@gov.wales

How to contact your local CHC
Aneurin Bevan CHC
Address: Raglan House,
Llantarnam Business Park,
Cwmbran
NP44 3A
Phone:

01633 838516

Email:

enquiries.aneurinbevanchc@waleschc.org.uk
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Cwm Taf Morgannwg CHC
Address: Tŷ Antur,
Navigation Park,
Abercynon
CF45 4SN
Phone:

01443 405830

Email:

enquiries.ctmchc@wales.org.uk

Hywel Dda CHC
Address: Suite 5,
1st Floor, Tŷ Myrddin,
Old Station Road
Carmarthen
SA31 1BT
Phone:

01646 697610

Email:

hyweldda@waleschc.org.uk

North Wales CHC
Address: Unit 11,
Chestnut Court,
Ffordd y Parc, Parc Menai,
Bangor, Gwynedd
LL57 4FH
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Phone:

01248 679284

Email:

admin@waleschc.org.uk

Powys CHC
Address: Neuadd Brycheiniog,
Cambrian Way,
Brecon
LD3 7HR
Phone:

01874 624206

Email:

enquires.powyschc@waleschc.org.uk

South Glamorgan CHC
Address: ProCopy Business Centre (Rear)
Parc Tŷ Glas,
Llanishen
Cardif
CF14 5DU
Phone:

02920 750112

Email:

SouthGlam.chiefofcer@waleschc.org.uk

Swansea Bay CHC
Address: 1st Floor Cimla Hospital
Cimla
Neath,
SA11 3SU
Phone:

01639 683490

Email:

swanseabay@waleschc.org.uk
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Hard words
Code of conduct
A code of conduct gives rules and advice about the law. The code of
conduct tells you how you should act and things you should do.
Criteria
Criteria are things that we are looking to match the job role.
Discrimination
Discrimination is when someone is treated badly or unfairly because
of who they are. For example, because they are a man or woman. Or
because they have a disability.
Minority ethnic
Minority ethnic people are people who live in places where most of the
other people are a diferent race.

Page 26

