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Member diversity
report 2021/22

Accessible formats
This report is also available in Welsh.
If you would like this publication in an alternative format
and/or language, please contact us.
You can download it from our website or ask for a copy by
contacting our office.
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About the Board and Community Health
Councils
The Board of Community Health Councils (the Board) has produced this report on behalf of the 7
Community Health Councils (CHCs) in Wales.
CHCs are independent bodies that reflect the views and represent the interests of people living in
Wales in their National Health Service (NHS). CHCs encourage and support people to have a voice
in the design, planning and delivery of NHS services.
There are 7 CHCs in Wales. Each one is made up of local volunteer members who live in the
communities they serve, supported by a small team of paid staff. Each CHC:
▪ Carries out regular visits to health services to hear from people using the service (and the
people providing care) to influence the changes that can make a big difference
▪ Reaches out more widely to people within local communities to provide information, and to
gather views and experiences of NHS services. CHCs use what they hear to check how
services are performing overall and to make sure the NHS takes action to make things better
where this is needed.
▪

Gets involved with health service managers when they are thinking about making changes to
the way services are delivered so that people and communities have their say from the start.
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▪ Provides a complaints advocacy service that is free, independent and confidential to help people to
raise their concerns about NHS care and treatment.
The Board of CHCs (the Board) exists to support, assist, advise and manage the performance of CHCs.
It represents the collective views of CHCs across Wales.
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Introduction & background
As a people’s voice movement, our role is to give a strong and powerful voice in the NHS to people
living in Wales, particularly those who often go unheard.
By helping to make sure “every voice is heard”, we work to make sure that those who design,
develop, plan and deliver NHS services for people living in Wales listen and respond to people and
communities.
Our volunteer members carry out CHC activities in our communities across all parts of Wales.
We want our membership to reflect the diversity of the communities they represent and support. To
achieve this we need to work with:
▪ the Welsh Government, local authorities and the third sector who are responsible for recruiting
or nominating our volunteer members
▪ community representative groups and other partners in our local communities to help us
identify and encourage people to get involved as co-opted members.
We routinely monitor the diversity of our membership, so we can develop targeted and more
inclusive ways of recruiting a more diverse volunteer workforce.
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What we did
Each year, we ask
our members to
complete a survey
so we can find out
how diverse our
membership is.
We want to
understand how well
our membership
reflects our local
communities across
Wales.
We report on the
survey data we
have gathered.
We use this
information to
identify what
other actions
we need to take
so that we attract
more members from
under-represented groups,
where needed.
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A word about language
The term ‘gender’ refers to socially constructed roles of women and men and/or a person’s
conception of their identity. The term is often used interchangeably with ‘sex’. This, in part,
recognises that much of the inequality between women and men is driven by underlying social
and power structures rather than by biological sex.

Although the Equality Act protects people
from discrimination because of their sex,
other UK legislation (such as the regulations
requiring employers to publish their gender
pay gap) refers to gender.
This can be confusing. When gathering
feedback from our members so we can
monitor our diversity, we have chosen to
keep things as simple as possible by using
the term gender throughout.
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The picture across Wales
During recent years, the Board and CHCs have worked with Welsh Government officials to help
improve the diversity of our membership appointed through the public appointments system.
CHCs also work hard in their local communities to encourage people from under represented
groups to become co-opted members.
Our survey in 2021 shows we have a varied picture across Wales.
Our Equality Plan provides more detail of the actions we are taking across Wales. CHC annual plans
describe the actions they will take locally to respond to their particular challenges.
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What our members were asked
In 2021, we updated our equality monitoring forms. This time we asked members a range of
questions linked to the following areas:

1. Age
2. Sexual orientation
3. Gender identity
4. Religion
5. Ethnicity
6. Disability
7. Pregnancy/maternity
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Who we heard from
There were 110 members who returned the equality forms
from CHCs across Wales. We received equality monitoring
forms from:
31 Hywel Dda CHC members (84% responded)
18 Powys CHC members (100% responded)
18 Swansea Bay CHC members (100% responded)
20 Aneurin Bevan CHC members (51% responded)
14 South Glamorgan CHC members (47% responded)
6 Cwm Taf Morgannwg CHC members (33% responded)
3 North Wales CHC members (5% responded)
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What we heard
Age
From the 110 responses received, 3 individuals decided not to tell us their age. The majority,
55%, of those members who responded (60 members) told us that they were aged between 65
and 74 years. 21 members (19%) told us they were aged 75-84 years of age and 16% are 55 to
64 years old. 4.5% are 35-44 years old, nearly 2% are 45-54 years old and less than 1% are 1624 years of age.

Sexual orientation
In 3 out of the 7 CHCs, all of those members who responded told us that they are heterosexual.
When looking at the responses on an all Wales basis, members told us:
0% told us they are lesbian or pansexual, less than 1% are asexual and bisexual, less than 1%
chose to answer ‘other’, just under 2% of our membership across Wales told us they are gay. 2
members did not answer.
Overall, across all 7 CHCs we were told that about 93% of respondents describe themselves as
heterosexual or straight.
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Gender
In 5 out of the 7 CHCs there is a higher percentage of women who are members. In one CHC,
there is a 50/50 split between male and female members. One CHC has a 2/3 male to 1/3 female
ratio.
We also asked members is their gender identity the same as the sex they were assigned at birth.
95% answered yes, and the remaining members either told us that they would prefer not to say or
did not answer the question.

Religion
We heard that 57% of the membership is Christian. 43 members or 39% told us that they either
had no religion, they’d prefer not to say, they didn’t answer the question or they had an other
religion or belief not stated on the form.
1 member told us they are a humanist, 1 member is Jewish, another member is a Hindu and 1
member is Muslim.
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Ethnicity
101 members out of the 110, told us that they considered themselves British/Welsh/English/
Scottish or Northern Irish. Also there was 1 member who stated that they were Irish (white) and
another 2 members told us that they thought themselves as ‘other’ (white). Therefore over 94%
of CHC members across Wales are white.
We have 2 members who told us that they are Asian or Asian British and 1 member who is mixed
race (Black African and White). The remaining 3 member decided not to answer the question on
their ethnicity.

Disability
23 members did not answer this question. 28% told us that they had a disability, and half of the
members told us that they did not consider themselves to have a disability.
We also asked our members if they look after, or give any help or support to a family member,
friend or neighbour because of long term physical disability, learning difficulty, mental ill-health or
age-related problems. 23 members decided not to answer this question while 4 members told us
that they would prefer not to say.
45 members (or 41%) told us that they did care for a family member, friend or neighbour and 76
members answered no.
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Pregnancy/Maternity
All 7 CHCs’ responses told us that their members were not currently pregnant or had not been
pregnant in the last year.
83 members answered ‘no’ and 1 member told us that they would prefer not to answer the
question. The remaining 26 members did not respond.
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Learning from what we heard
We need to work harder to encourage all our members across Wales to respond annually to the
member equality monitoring forms. It is important for us to understand the diversity of our
membership so we are representative of the communities we represent.
We will aim to improve the diversity of our membership by looking at what we have been told by
our members. When we have vacancies we will look at the diversity of our current membership,
and focus our recruitment activity on those groups that need representation.
We plan to produce a video to encourage members to complete the annual member equality
monitoring form. CHCs will use the information collected to identify where further, targeted action
is needed.
We will use what we have learned to inform and influence the new Citizen Voice Body for Health
and Social Care’s approach to recruiting and supporting its volunteer members.
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Contact details
Board of Community Health Councils in Wales
33 / 35 Cathedral Road
Cardiff, CF11 9HB
02920 235 558

We welcome telephone
calls in Welsh.

enquiries@waleschc.org.uk

If you write to us in
Welsh, we will answer in
Welsh. This will not lead
to a delay in responding
to your correspondence.

www.boardchc.wales

@CHC_Wales
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Board of Community Health Councils in Wales
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